Statewide Drinking Water Advisory Council
Tuesday February 16, 2021

Council Attendees: Keith McCormack, Charlotte Jameson, Daniel Cross, Wayne Jernberg, Susan
Manente, Jennifer Morse, Stuart Batterman, Sheryl Thompson

Meeting started at 9:32 AM

1.

2.

Approval of Agenda
a. Coss moved to approve the agenda, Morse seconded, passed unanimously
Approval of Minutes from December 10, 2020
a. Jernberg moved to approve the minutes, Jameson seconded
b. Manente suggested an edit to the minutes- DHHS is willing to provide an update or a
briefing on their outreach activities, but not a webinar.
c. Minutes approved unanimously
SDWAC 2021 Meeting Dates
a. Meetings through June 2021 are scheduled as Teams meeting for now, but are subject
to change.
b. Batterman moved to approve the 2021 meeting dates, Thompson seconded, motion
passed unanimously
McCormack introduced the new member of the Council- Daniel Coss. Coss is the City
Administrator of City of Dewitt and previously was the Assistant Manager in the City of
Marysville. Coss provided additional details on his background and professional experience.
Other members of the Council introduced themselves to Coss.
Elect Officers
a. Slate of Officers: McCormack as Chair, Jernberg as Vice Chair, Jameson as Secretary
b. Batterman moved to support the slate, Coss seconded, motion passed unanimously
EGLE Update
a. Federal LCR- EGLE has updated the Ml Lead Safe website with new sampling data and
data from the material systems inventories. EGLE is working its way through reviewing
the federal Lead and Copper Rule (LCR) update. However, the new Biden Administration
put the federal LCR on a temporary regulatory freeze. It is unclear what that freeze will
lead to, so EGLE is waiting to see how that will play out. McCormack noted that despite
the potential changes at the federal level the Michigan LCR is still in full effect.
Detroit Water and Sewer Department Presentation on their lead service line replacement
program
a. Sam Smalley from DWSD provided an overview of DWSD’s LSL replacement program.
Since 2018 DWSD has included full LSL replacement as part of their capital-funded
projects. Preliminary inventory is 80,000 +/- 30,000 LSL. The unknown number is due to
incomplete records. To date DWSD has replaced 1,114 LSLs. DWSD did submit a request
to EGLE for extension of time to complete LSL replacements under the Michigan LCR.
Smalley indicated that so far no resident has said no to a full lead service line
replacement.
b. DWSD created standard operating procedures for planned and unplanned full lead
service line replacements.
c. Tiffany Jones and Bryan Peckinpaugh from DWSD gave an overview of DSWD’s
community outreach program.
d. Council members and meeting participants asked extensive questions.



8. Report on Consultant Procurement RFP

a. The procurement taskforce put together a packet of information on the RFP and scope
of work and delivered it to EGLE for review in January.

b. RFP will be issued publicly in the near future- likely in the spring.

c. Likely the full council won’t have a role in evaluating the RFP responses due to
confidentiality issues, but the full council will likely be involved in evaluating materials
and other products produced by the consultant.

d. Still remaining to be developed is the evaluation criteria and McCormack will work to
see if members of the procurement taskforce can be involved in reviewing and providing
input into the evaluation criteria.

e. Thompson flagged the need to ensure that people take into account the importance of
diversity, equity, and inclusion when determining who will oversee the evaluation of the
RFP and how those RFPs are evaluated.

9. Developing a grant program with allocated funds

a. Grants to community water suppliers or local councils

b. EGLE is still determining the restrictions that apply to the grant funding. What has been
discussed is doing a mini-grant program to local water councils, water suppliers,
communities or other entities deemed eligible within the restrictions of the grant, to aid
in their efforts to educate about lead in water in their communities. Looking to promote
activities that promote education about lead in drinking water, including setting up a
booth a local events, passing out flyers, etc.

c. Statewide council will need to help craft what this grant program looks like and if
Council members have ideas input those into the SharePoint.

d. McCormack suggested that up to four council members meet to discuss and brainstorm
what this grant opportunity could look like.

10. Goals for 2021/Future Outreach Initiatives

a. Council members brainstormed ideas for opportunities for council work in 2021,
including having local council and water utilities make presentation at council meetings,
council members conducting webinars, etc.

b. SharePoint can be used to keep a running list of ideas and events

11. Other Business
a. No other business
12. Public Comment

a. Madison Merzlyakov indicated that not everyone has access to the chat function. She
also clarified that GLWA does not have LSLs.

b. Elin Betanzo weighed in on the issue that other communities have run into problems
getting approval from residents to access homes and replace full LSLs. Suggests the
council look into comparing different cities to better understand why there are concerns
in some places but not in Detroit.

13. Adjournment
a. Jernberg moved to adjourn, Manente seconded,
b. Meeting was adjourned at 11:42 AM
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DWSD Lead Service Line Replacement Program Overview

= The Detroit Water and Sewerage Department (DWSD) implemented Full Lead Service Line Replacement
(FLSLR) as part of capital-funded construction in 2018

= Preliminary inventory is 80,000 +/- 30,000 lead services
* Replaced 1,114 lead service lines since 2018

*  DWSD submitted revised AMP requesting extension of
time to complete due to affordability - 70% of Detroit
residents are at or below 200% of the federal poverty level

= DWSD maximizing every opportunity to find funding for the
$400M unfunded mandate

*  $1M Pilot Grant from EGLE for unplanned FLSLR in 2018

* CARES Act funding for reconnections though Wayne Metro
Community Action Agency for FLSLR

DWAM grant application submitted




DWSD Lead Service Line Replacement Program Overview

(continued)

DWSD staff created Standard Operating Procedures (SOP) for
Planned and Unplanned FLSLR

Provided pitcher filters during all water main replacement -- whether lead 93 : | g

service line exists or not -- during meter change-outs and during service line
work as precautionary measure
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MEDIA: Journal of the AWWA October 2020 Issue

JournalAwwaA

ial publication of the American Waiter Works Association

Breaking Away
From PFAS

Detroit’s
Robust

Full Lead
Service Line
Replacement
Program

Samuel A, Smalley and Bryan Peckinpaugh

Key Takeaways

In 2018, the state of Michigan implemented
a revised Lead and Copper Rule that required
replacement of all existing lead service lines.

Given Detroit’s unique financial challenges,
significant efforts were made to ensure swift
compliance with new standards without the
need to raise rates.

Expert teams in Detroit developed standard
operating procedures to ensure efficient
processes that are successful and have broad
customer acceptance and compliance.
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VIDEO: DWSD Lead Service Line Replacement
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COMMUNITY OUTREACH: Overview

= A FLSLR packet with a folder was created that has a notice, FAQ, flushing information and
homeowner/occupant agreement to authorize replacement of the private portion

= The packet also include a meeting invitation, which pre-COVID-19 YOU'RE INVITED TOAN
was held on the block where the work was to occur s Loy s it

= Packets distributed door-to-door - 40 days in advance - to every gty
house/business on the block of the water main replacement -gyyéll Recreation Center

) _ ) S 01T 0"" +Drive
* Residents are encouraged to sign the agreement in the event a :

lead service line is discovered during curbstop exploratory digging

The Detrait Wats & Department (DWSD) is
cing the water main o EOuteD /& between Dequindre St and Conley St.

= Within two weeks of construction, the first door hanger notice is —— R
distributed oo

* DWSD implements other communication methods preceding and 3139549300"'3
throughout the project

cts the water main under the
ad, DWSDh p gv mto pl acs
nse.
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COMMUNITY OUTREACH: FLSLR Information Packet

DWSD CUSTOMER ALERT

WATER MAIN REPLACEMENT PROGRAM

= Completed agreements IOTOUHAVER | | s FLUSHING INSTRUCTIONS

DWSD is replacing the water main that servesyour home. The pipe connectingyour

H sarvice ines as part of (W SD's Lead Service Line Replacement Program. Under this 3 . N
are signe y Whil the Detroit Water & Sewerags Department (BWSD) s omyaur stroct program, fyour hom has  ead water sanice e you are alghie 1ohava K feplaced, a0 hame to the waler main may be mads of ead. Thewater provided to Detroit Water

replacing the water main, if our workers discover you have a lead service line L =nd Sewerage Dapartmant (DWSD) customers is treated ta raduce corrosian of lead
{the line from the water main ta your house), DWSD wil replace the pipe and other pipe materials in drinking water. Construction on your service line may

Legal and uploaded to a e e e g e

el Wit a0
e e

drinking Wiateris safe for uses. Fallow the
manufacturer’s guidelines for using and maintaining the filter
Flush your plpes before drinking.

n
return it in the enclosed envelope.

Smarthseet which the T ——

bax to your house) without your permission. Lead levels in your home may
increase ifyou refuse to replace your portion of the lead service line. DWSD

construction inspector B S e e
DWSD Lead Service Line Hotline:

and contractors have 313.964-9300

Da not consume tap water, open hotuat!rfauceis or use icemakers or fitered
water dispensers until you complete these
1 HsmolpﬂuIaucataemmr(sl:nssn;)'mmlflucetmthp\m!st\mlmynur
home. Fully open the coldwater tap.
2. Continue emoving he serstorsat sach faucst andturming onal cold water
taps as youmave to the top floor of your hou
3 Lullhawutarrunlurutlalsl5mlnuhrslt(haIastllpyvuup?nzd(tupﬂuwr).
4. Turn off each tap startingwith the first tapyou opened
mlcar), then rinse and re-install the aerators
i

. . The lead service line replacement will only be dong whils CIWEN's contracte " &
is onyour street. This affer will not be availabl water main \ Faueat
complets. This notics applies only to the houses 3 il e
‘their doors in the designated pry
LEAD SERVICE LINE REPLACEMENT | P-BY-STEP PROCESS FOR e endot -
PROGRAM-FAQ REPLACING LEAD SERVICE LINES H“EﬁT .
= Resident is mailed a b Sk e
- a service line? iz the leari o DWSD CONTRACTORS WILL DIG A 4°x 4' SQUARE IN YOUR FRONT YARD
:'-’- bl E b % dmmheama bt ponn et TO DETERMINE WHAT MATERIAL YOUR SERVICE LINE I5 MADE OF.
. man nthe stree o e e, sl Yorate et yeur Ltecibstere ———
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copy of signe e e o
o and cloar
a lte their wi 1. IFTHE LINEIS COPPER, L IFTHE LINE ISLEAD,
it tha cantractar will comnect your tha contractarwil infarm you and
asreement oo i ok o
o Interiar Inspection of the servizeline
e 2 Contractorwill restore property.
3 Mocther action Is required, 2 Acoppersenica lina will e installed

L from the neswater main to your
‘water meter.

G What homes typically have lead service ines?
i your Detroit horne was built prior 1o 1950, your service line may be made of lead and nesd
10 bereplaced. IWSD sigpped using kead on the IWSD. portion af the service fine around

145

™

Yourwater meterwil be reinstalied
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A=

S

The contractor wil restors property

Q. How do ! know!f | have 2 lead service line?
LEAD SERVICE LINE A s can e of oo e o pharind st Gt gt o, 5 Youwll cominueto own and be
REPMCEMENTPROG \mmhlm o find aut which you ha responsible for the replacad water
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st oHvaie. Lack for te ipe g btweect s ahia-of vk ard stnes s il the heme. DWSD wil guarantes the
water service line for ane year from
2 b e, s e arized steel and does nat e 10 be repiaced thadate of replacement.
a ace of the pipe with the coin. I the scraped area s chiry, = sver C
in color and the magnet doesn sick, s made of jeac. It may have 3 bulpe rear the s pasmibla
watve [F5e, 1 152 Iead pipe and does nesd ta be roplaced ~ You can check the sarvics Iina nsido your housa at amy time during this procass (ssa the DWSD FAQ
4 ffescopperin doesr sich, s coppes notreedio chura for 139649300
be reglaced. . saarch
5 lthe pipe mwhise or ey and the piping i joined with a cisms scrow or e “lnd apel 3138649300
iv's pastc-and daes Aot need 1o be regiaced or furthar asclstanca,

IEyow have =lead service ling inside your home, cal 3
process. The mat erial bured n yoer yard iy be different (o the materis you can see.
WORKING HARD rside your fome. Eren f you o ot have = nside the house, the contractor wil sl

Excavate the curb bocm your frantyard.

9649300 1o start your mplaczment
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COMMUNITY OUTREACH: Block/Community Meetings

= Pre-COVID-19, DWSD held block meetings at least one month in
advance of the construction to share about the program, explain
procedures, walk through the flushing instructions, and answer
questions

= The meetings were also used as an opportunity to have residents
sign the Lead Service Line Replacement Agreement

= The meeting notices are provided with the Lead Service Line
Replacement Program packet

= During the Pandemic, Zoom meetings have been held as needed,
with more reliance on email, social media and onsite inspectors to
communicate with residents




COMMUNITY OUTREACH: Pitcher Filter Distribution

= Two-to-four weeks prior to construction, a pitcher filter and cartridge is delivered to all houses on the street
of the water main replacement as precautionary measure

= |nitiated in 2017 as precautionary measure after the Flint Water Crisis
= Pitcher filters were chosen since homes have different faucet fixtures
= The filters are the type that are designed for lead reduction

= |ead service line is not required to receive the filter packet - as long
as you are on a block with the water main replacement

= This is also distributed at the same time as the first door hanger notice
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COMMUNITY OUTREACH: Door Hanger Notices

First - 2 Week Notice

IMPORTANT INFORMATION
from Detroit Water
and Sewerage Department

Flush your pipes after
water utility work
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Second - Water Interruption Due to

Service Connections/Tie-Ins

IMPORTANT INFORMATION
from Detroit Water
and Sewerage Department

Temporary Interruption
Water System Upgrades

Upgrades are near complation on tha water sy

for your strcet. Th final hase of the upgrades requires
a temporary Interruption in your water service.
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Third - Completion Notice

IMPORTANT INFORMATION
from Detroit Water
and Sewerage Department

Water Service Restored
Notice of Completion
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COMMUNITY OUTREACH: Ongoing Communication

throughout Project

Construction Updates: Door to Door Notice(s) Construction Updates: Email Communications
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Water & Sewerage occurs, fush your a1t
Department - ’ .
e S Join by Phone: 929.436.2866 or 312.626.6799 b prldma g 12

DETROIT

Meeting ID: 430 334 9052
Passcode: 992724




COMMUNITY OUTREACH: Website

seanch B |

LEAD SERVICE LINE
REPLACEMENT PROGRAM
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Questions?
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DETROIT

Water & Sewerage
Department

THANK YOU!

I
Sam Smalley, Chief Operating Officer FOLLOW Us-

Detroit Water & Sewerage Department

Facebook.com/DWSDDetroit

Email: Samuel.Smalley@detroitmi.gov

@DetroitWaterDep

Phone: 313-267-1239

@detroitwatersewerage

For more information visit: www.detroitmi.gov/dwsd
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